
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: []IXC [ ]CLEC [ ]ILEC [X ] Wireless (_ _(,o,,_,, _ _

CERTIFICATED COMPANY INFORMATION

FTC Communications, LLC

Company Name

FTC Wireless
Dba/fka

P. O. Box 588

m

Fr'll_lOOl_

843-382-2333

Telephone #

Mailing Address

Kingstree, SC 29556

City, State, Zip Code

1101 East Main Street

Business Location

Kin.qstree, SC 29556

City, State, Zip Code

Williamsburq

County

Registered Agent:

Mailing Address:

City, State, Zip Code:

REGISTERED AGENT INFORMATION

A.

g.

C1.

C2.

Pursuant to the Commission's rules and regulations, print or type company contact for the followinq areas:

F. BradleyErwin, Chief Executive Officer
General Manager (Include address if differentthan above.)

843-382-1225 / 843-382-3200 / erwinb@.ftc.or,q

Telephone Number Facsimile Number E-mail Address

Sandra Moore, External Affairs/Re,qulatoryAnalyst
Customer Relations/Complaints Representative (Include address if different than above.)

843-382-1313 / 843-382-4444 / moores_.ftc.or.q

Telephone Number FacsimileNumber E-mail Address

Mayme Carsten,Revenue Assurance Manager
Customer Relations/Complaints Representative for Escalated Complaints (Include address if differentthan above.)

843-382-1380 / 843-382-4444 / carstenm_.ftc.or.q

Telephone Number FacsimileNumber E-maUAddress

888-218-5050

Customer Contact (Toll Free Number)

Jay Brown,Chief NetworkOfficerg.

E,

Enginesring Operations (Include address ifdifferentthan above.)

843-382-1241 / 843-382-3400

TelephoneNumber FacsimileNumber
/ browni@ftc.or,q
E-mail Address

Danny Singh, Wireless Support Specialist

Test and Repair (Include address if differentthanabove.)

843-382-1391 / 843-382-3400

Telephone Number Facsimile Number
singhd_ftc.or,q

E-mail Address
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F. _ NOC

Emergencies(Duringnon-officehours)

803-905-4599 / 803-469-0452 / Ioperato@.ftc.or.q
TelephoneNumber FacsimileNumber E-mailAddress

Inaddition,pleaseprovidethe followingcompanycont___informationto -z_ssistin properroutingof correspondenceandinvoices"

G.

H.

MaymeCarsten,RevenueAssuranceManager
RegulatoryOfficer (Includeaddressifdifferentthanabove.)

843-382-1380 / 843-382-4444 / carstenm@.ftc.org
TelephoneNumber FacsimileNumber

SandraMoore,ExternalAffairs/RegulatoryAnalyst
Dual PartyMailings (Name)

E-mailAddress

MailingAddress
843-382-1313 / 843-382-4444 moores_ftc.org
TelephoneNumber FacsimileNumber

SandraMoore,ExternalAffairs/RequlatoryAnalyst
Interim LEC Fund Mailings (Name)

E-mailAddress

J.

MailingAddress
843-382-1313 / 843-382-4444
TelephoneNumber FacsimileNumber

SandraMoore,ExternalAffairs/RequlatoryAnalyst
UniversalServiceFundMailings (Name)

moores_ffc.orq
E-mailAddress

K,

MailingAddress
843-382-1313 / 043-382-4444 moores@ftc.org
TelephoneNumber FacsimileNumber

KimberlyNewsome,AccountingAnalystSupervisor
GrossReceiptsMailings (Name)

E-mailAddress

L.

MailingAddress
843-382-1264 / 843-382-4444
TelephoneNumber FacsimileNumber

SandraMoore,ExternalAffairs/RegulatoryAnalyst
Lifeline Mailings (Name)

newsomek@ftc.org
E-mailAddress

MailingAddress
843-382-1313 / 843-382-4444
TelephoneNumber FacsimileNumber

MaymeCarsten
This formwascompletedby (printname)

RevenueAssuranceManaqer
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
Clerk'sOffice
PostOfficeDrawer11649
Columbia,SouthCarolina29211

moores_.ftc.org
E-mailAddress

" L _-Signature.,_

•
/ Da('e

OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev.PSC 11/2010)

Page2 of2


